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  2019 Management Discussion and Analysis 

 

Performance Overview 

In 2019, Samart Corporation Pcl., or SAMART, had a total revenue of Baht 14,330 million. Increased from 2018 by 

16.58%. In 2019, the revenue from sales, contracted work and services increased from Baht 12,185 to Baht 14,134 

million or 16.00%. The increase was due to the expansion in ICT Solution & Service business which had signed the 

number of contracts last year. Moreover, they also offer the new “Cyber Security” service to capture the new market 

resulting in customer based expansion. 

 

In 2019, the Company had Baht 13,206 million of expenses, which increased by Baht 647 million or 5.15% from 2018. 

The increase in the Company expenses were in line with the growth in revenues. The gross profit margin was 19.57%, 

which slice changed compare to the previous year. The Company’s selling, distribution, administrative and other 

expenses were Baht 1,837 million in total, which decreased by Baht 989 million or 34.95%. 

 

In 2019, there were Baht 562 million of financial expenses in total, which slice increased compare to last year. The 

Company profit in the shareholder part was Baht 426 million. The key contribution to the Company profit were ICT 

Solution & Service and Utilities and Transportations business. 
 
 

Operational Outcome of the Company and Subsidiaries 

In 2019, the Company earned Baht 14,134 million from sales, contracted work and services. Increased by 16.00% from 

the previous year. 

Revenues from sales, contract works and services breakdown 

Business 

Revenue from sales, contract 

works and services in 2019 

(Million Baht) 

Revenue from sales, contract 

works and services in 2018 

(Million Baht) 

% Change 

ICT Solution and Service 9,074 7,679 18.17% 

Digital  999 744 34.27% 

Call Center 756 711 6.33% 

Utilities and Transportations 3,232 3,384 -4.49% 

Technology Related Services 457 322 41.93% 

Adjustment and transactions -387 -655 -41.37% 

Revenue from sales, contracted projects and 

services (before transactions) 
14,134 12,185 16.00% 

 

ICT Solution and Service business (“SAMTEL”) 

In 2019, ICT Solution and Service business had total of Baht 9,074 million revenue from sales, contract works and 

services. Increased by 18.17% from the previous year. During the past year, SAMTEL signed the contracts in new 

projects in total of Baht 10,850 million worth. Examples are the development of Core Business Process System with 

Small and Medium Enterprise Development Bank of Thailand value of Baht 579 million, the design, supply, 



2 

 

development, implementation and maintenance of Core Business Software with Provincial Electricity Authority value of 

Baht 5,500 million, the procurement and implementation of military communication system of for the Royal Thai Armed 

Forces Headquarters value of Baht 599 million, the service and maintenance of Common Use Terminal Equipment 

(CUTE) at Suvarnabhumi International Airport from Airports of Thailand Pcl (AOT) value of  Baht 395 million and the 

rental of computer equipment and branch communication networks from the Government Savings Bank value of Baht 

985 million. By the end of the year, there were still Baht 10,144 million worth of backlog of which the revenue has not 

been realized. 
 

Digital business (“SDC”) 

The new business under the Digital group will focus on the full service of Digital Trunked Radio System (DTRS). The 

DTRS will focus on the government and stated-owned agency units which are much required on the network security and 

the one-to-many communication. We also offers the co-tower rental in the national park. Moreover, we also offer the 

platform service related to the “Eat Drink Travel” and the trip planner service as well as the Digital Sport.  

 

Call Center (“OTO”)  

In 2019, One To One Contacts Pcl., or “OTO”, realized Baht 756 million revenue from sales, contract works, and 

services. Increased by 6.33% from the previous year because of the increase in turnkey system design, development, and 

installation projects, fully outsourced contact center management service and maintenance service. In 2020, the Company 

will still be focusing on abroad market expansion and offering new services to satisfy the customers. 
 

Non-Listed business 

Utilities and Transportations business 

This year, the revenue from sales, contract works, and services has slice decreased from Baht 3,232 million in the 

previous, decreased from Baht 3,384 million or 4.49% in the year earlier. In 2019, the Company was on the preparation 

of listing our subsidiary, Samart Aviation Solutions Pcl. (SAV), in the stock exchange of Thailand. The Company plan to 

IPO SAV within 2020 and the process shall use for the business expansion in the future. SAV has the direct ownership in 

Cambodia Air Traffic Services Company (CATS). CATS operates the countrywide air traffic business in Cambodia.  

In 2019, CATS continually sees the growth in flights from 123,820 to 133,835 flights, or 8.09% increased. Moreover the 

power substation business operated under Teda Company Limited also signed the number of contracts resulted in the 

year-end backlog value of Baht 3,500 million. 

 

Technology Related Services business 

The revenue from sales, contract works, and services of Technology Related Service business increased to Baht 457 

million from Baht 322 million or increased by 41.93%, in 2018. The increase was due to the revenue increase from 

Vision and Security System Co., Ltd. that runs a security system and high-quality close-circuit camera installation 

business.  
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Financial Statement 

Assets 

As of 31 December 2019, the Company’s total asset value Baht 21,225 million, a slice decreased from the previous year. 

The current asset increased by Baht 1,278 million resulting in Baht 13,354 million. This is due to the increase in accrued 

income. However, non-current asset decreased from Baht 9,348 to Baht 7,870 million.  
 

Cash and cash equivalents decreased slightly from Baht 2,671 to Baht 1,915 million or 28.29%. 
 

Trade and Other Receivables 

As of 31 December 2019, the Company has a total of Baht 4,255 million trade receivables, which is a increase of Baht 

281 million from the previous year.  

 

Debt-to-Equity Ratio 

As of 31 December 2019, the D/E ratio (total debt divided by equity) has decreased from 3.34 times from the previous 

year to 2.98 times while interest-bearing debt-to-equity ratio increased from 2.34 times to 2.13 times.  
 

Liquidity 

As of 31 December 2019, the current ratio was 0.97 time, which slightly decreased from the previous year.  

The Company has a total of Baht 1,307 million resulting from operating activities, Baht 1,689 million net cash flow spent 

on investment, and Baht 274 million cash flow used in financing activities, resulting in cash and cash equivalents value 

Baht 1,915 million this year. 
 

Sources of Fund 

As of 31 December 2019, the total equity of the Company and subsidiaries was Baht 5,331 million. Increased by Baht 

390 from the previous year, while the unappropriated retained earnings was Baht 3,223 million.  

The Company’s total debt has decreased to Baht 15,893 million or 3.58%. 


